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Welcome to this new issue of INSIDE ATLAS.ti! 

Letôs dive right in: Ann Lewins and Christina Silver have written a book thatôs already been hailed 
as the ñNew QDA Bibleò by readers and reviewers. Using Software in Qualitative Research: A 
Step-by-Step Guide held a pleasant surprise for us at ATLAS.ti and will also be of interest to 
you, our users. The authorsô rigorous, unbiased comparison of all major QDA products ýrmly 
underscores ATLAS.tiôs broad spectrum of strengths and its consistently cutting-edge quality. 
We were thrilled and honored to see our efforts recognized throughout the book.

Lewins and Silver were kind enough to take some 
time away from their many obligations to chat with 
us about their backgrounds, their book, and their 
thoughts about ATLAS.ti. Read this interview here 
in full. 

As always, the goal of this newsletter is to make 
your research work easier and to make sure you 
are the ýrst to know whatôs happening with your 
favorite QDA software. 

On to this issueôs topics: 

Å Learn how Italian research coordinator Dario 
Da Re used ATLAS.ti to analyze data from over 
one thousand subjects and more than 45 hours of 
video. His work, along with a number of sugges-
tions from the user community, convinced us to put 
additional effort in the next versionôs media engine 
and interface. Read the Case Study.  Page 3

Å In an exclusive interview, Ann Lewins and 
Christina Silver talk with us about their book Using 
Software in Qualitative Research: A Step-by-Step 
Guide. Read the Feature Article. Page 6

Å Starting with ATLAS.ti Version 6, you can 
transform the whole world into a document. 
Read how ATLAS.ti supports geo data through 
Google EarthÊ.  Page 11

Å Well, it was a bit of work, but an important 
new update brings a host of new features. Most 
importantly, it now removes the last serious nuis-
sances under Vista. Read how you can bring your 
ATLAS.ti up to speed. Page 14 

Enjoy, and keep on coding! 

Jºrg Hecker 
Director of Business Operations 
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ATLAS.ti is used around the globe for exciting research projects in a huge variety of contexts. 
While it is essential to inform our users of new product functions and of tips and tricks for 
working with our software, we also think the concrete practices and solutions of our users in 
conjunction with speciýc thematic content are likewise interesting and useful to the ATLAS.ti 
user community. 

Nr^ifq^qfsb A^q^ >k^ivpfp tfqe 
>QI>P+qf à > @^pb Pqrav

In this segment, we have the privilege of presen-
ting an innovative research project from a member 
of the ATLAS.ti community. We would like to make 
project proýles a regular feature in our newsletter 
and warmly invite your contributions. 

Make your work known and enrich the discus-
sion in the greater CAQDAS community! (Further 
below, you can ýnd information on how to get your 
project published in our upcoming newsletters.)

Download this Newsletter as PDF document
http://www.atlasti.com/downloads/ATLASti_Newsletter_2007_03.pdf

 

Subscribe to the ATLAS.ti Newsletter
http://www.atlasti.com/newsletterSubscr.html

file:///D:/AllData/Webs/ATLAS/ONLINE/downloads/ATLASti_Newsletter_2007_03.pdf
http://www.atlasti.com/downloads/ATLASti_Newsletter_2007_03.pdf
file:///D:/AllData/Webs/ATLAS/ONLINE/newsletterSubscr.html
http://www.atlasti.com/newsletterSubscr.html


Kbtpibqqbo /--4,0 à Klsbj_bo /--4/M^db 0M^dbKbtpibqqbo /--4,0 à Klsbj_bo /--4

Obpb^o`e Qlmf`

The project is entitled Conditions, Needs and Expectations of Coldiretti Retired People in the Ve-
neto Region. Coldiretti is the main Agricultural Organization at the national level and one of the 
largest in Europe. The 80,000 Coldiretti retired people account for almost 10% of the total retired 
population in Veneto.

Rpfkd >QI>P+qf Ql Obpb^o`e Lkb 
Lc Qeb I^odbpq Lod^kfw^qflkp
fk Brolmb à >ka @ob^qb Obpriqp Qe^q 
>kvlkb @^k Rkabopq^ka

Obpb^o`e Abpfdk ^ka Jbqelap

As I did with my other previous research, I adopted 
a methodology based on mixed methods (Tashak-
kori & Teddlie, 2003). In this study, however, I 
insisted on introducing a visual approach from the 
initial planning stages. 

As regards the quantitative aspect, a question-
naire was designed with a stratiýed sampling. In 
addition I used secondary data, originating mainly 
from Istat (Italian National Statistics Institute) and 
Eurostat. 

The qualitative portion consisted of 30 interviews: 
14 biographical interviews with rural retired people, 
and 16 semi-structured interviews with secretaries 
and directors of Coldiretti. Furthermore, ethno-
graphic notes were gathered before and after 

every single interview. The visual methods were 
designed around photos of the environment and 
video footage of the interview situations carried out 
in the intervieweesô homes. 

The results have been made available not only in 
the ñclassicò report format, but also in more unique 
visual formats: a video entitled Ve la Raccontiamo 
Noi la Terra! (We Will Tell You the Story of the 
Land!) and a web site, www.raccontiditerra.it.

J^qbof^i ^ka A^q^

Three different types of data were used: 

.+ 1,302 subjects were identiýed from the strati-
ýed sampling and 1,086 completed questionnaires 
were returned. 

/+ 250,000 words coming from 30 interviews and 
about 15,000 words coming from the ethnographic 
notes were the core of the qualitative analysis. 

0+ 45-hours of video data shot indoors and 
outdoors: every house and its surroundings were 

Dario Da Re
Research Coordinator
Department of Sociology Uni-
versity 
of Padua, Italy 

www.raccontiditerra.it
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ýlmed during each interview, as well as the farm, 
ýelds, farm machinery and equipment, and the 
surrounding countryside. The video data, involving 
only 14 rural retired people, was stored in mini-DV 
format. It ýlled 0.5 TB (terabyte) on a hard disk.

Elt >QI>P+qf prmmloqba jv 
obpb^o`e

ATLAS.ti was applied both to qualitative and visual 
analysis. 

Two Hermeneutic Units were created. The ýrst one 
contains 14 Primary Documents from the biogra-
phical interviews. An inductive approach (bottom-
up) organized in 3 sequential stages ï open, axial 
and selective coding ï has been used in order to 
code this category. The second HU was based on 
16 PDs gleaned from semi-structured interviews. 
In this case, I decided to implement a deductive 
theoretical approach (top-down) for my coding, 
working with already ýxed codes at least for the 
ýrst level of descriptive coding. The ethnographic 
notes were added as comments in every single 
PD. In both HUs the same 9 families (e.g. work, 
relationship to the land, family) were created in 
order to aggregate the 135 codes that remained 
after several processes of recoding, renaming and 
deleting. 

For the analysis, in both HUs, the capabilities 
of the Network View Manager were essential: It 
facilitated the development of both theoretical and 
inductive models in order to create maps com-
posed of codes, memos and, subsequently, quo-
tations. In every HU, 9 Network Views reþecting 
the 9 previously created families were created. At 

this stage, the type of link between objects mainly 
consisted of code to code relations.

Rpfkd >QI>P+qf ql `ob^qb ^ 
al`rjbkq^ov

I used ATLAS.ti in an innovative way when I 
created the script of the video. Any video docu-
mentary, whatever the subject might be, requires a 
script written before any footage is shot, as ýlming 
follows the script and the ýlmed material is edited 
later. In this case, this ñclassicò order could not be 
observed for the simple reason that it was impos-
sible to know in advance what would happen dur-
ing the ýlming, what would be important, and what 
should be included in the documentary. So it was 
necessary to wait for the results of the analysis. 

The ýrst obstacle concerned how to manage one 
half terabyte of data in a video format. There were 
two options: 

.+ convert the video to a much lighter format, 
such as .avi or .mov 

/+ use the HU with 14 PDs already coded, 
mapped and analyzed 

The latter seemed to be more feasible, and the 9 
families previously identiýed could be considered 
chapters in a new HU containing the same objects. 
Just save as. But the previous analysis with the 
support of the Network View Manager was not 
perfectly suitable because it originated from 900 
quotations aggregated in 135 codes. In terms of 
length, 900 quotations equals almost 6 hours of 
video. 

Rpfkd >QI>P+qf Ql Obpb^o`e+++
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So the second obstacle concerned how to cut 
down the 900 quotations ñscientiýcally.ò The new 
HU was completely transformed. The 9 families 
and the 135 codes were maintained while quota-
tions were reduced to 150. At this stage, the same 
code could be present in different Network Views. 
For this task, the performance of the Network View 
Manager was still adopted. Inside every single 
conceptual map, each code was expanded using 
the ñimport neighborsò function. The process of de-
leting followed this path: ýrst, in every code only 1 
quotation for each PD was to be considered. Then, 
after merging the 9 maps, all duplicate codes were 
removed. At the end, 135 codes and quotations re-
mained, organized into 9 Families/Network Views.

 

?rfiafkd qeb pbnrbk`b lc 
nrlq^qflkp # `ifmp

If, while reading a report or consulting a website, 
you can easily jump from one chapter or page to 
another, the structure of a video must be rigorous-
ly sequential. Each Network View was puriýed, 
removing from view all codes (and related rela-
tions) and keeping only quotations. Then a hier-

archical conceptual scheme was drawn and the 
connections between quotations were built using 
Hyperlink Relations. With all the clips perfectly 
organized, editing with Macintosh and Final Cut 
could begin.

 

Jv tlohfkd evmlqebpbp 
^ka fkqbobpqfkd obpb^o`e 
obpriqp

The website www.raccontiditerra.it aims to make 
the results of this study available to the widest 
possible audience; the video makes these results 
available to a part of my target audience that 
would never dream of reading a report or opening 
an internet browser. This latter group includes the 
Coldiretti retired people themselves, who are the 
fulcrum of this study. And even though a video is 
as methodologically rigorous and valid as any writ-
ten report could be, it seemed to be the best way 
of showing the results of my study to the people 
who gave me such precious information. 

Dario Da Re

Rpfkd >QI>P+qf Ql Obpb^o`e+++

J^hb VLRO tloh ^s^fi^_ib ql ^ tfabo ^rafbk`bĴ

We warmly invite descriptions of your research to be featured in our upcoming newsletters. Tell us about your 
area of focus, how you integrated ATLAS.ti into your work, what functions supported your inquiry and, of course, 
what you would like to see in future software versions. ï Just get in touch and weôll send you tips and instruc-
tions that will make contributing a breeze. 

Submit contributions and inquiries via the ATLAS.ti Support Center at http://support.atlasti.com

www.raccontiditerra.it
http://support.atlasti.com
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In our last issueós article about the CAQDAS 07 conference, we mentioned an inspiring presen-
tation given by Ann Lewins and Christina Silver on their new book, Using Software in Qualitative 
Research: A Step-by-Step Guide. 

Already labeled ĂThe New QDA Bibleñ because of 
its exhaustive, yet user-friendly, treatment of the 
subject, Using Software in Qualitative Research: 
A Step-by-Step Guide weighs each major QDA 
software package evenly and offers crucial instruc-
tion and support, no matter which product you use. 
Each chapter offers rigorous comparisons of the 
major programs. In short: a great book for everyo-
ne doing qualitative research. 

But who are the people behind Using Software in 
Qualitative Research? What inspired them to take 
on the formidable task of writing it? What changes 
do they foresee in the world of QDA? 

We sat down with Lewins and Silver for a chat on 
these topics and more. 

Tell us a little about your research background 
and your fascination with qualitative data ana-
lysis. 

Ann Lewins: Iôve had a patchy research career. I 
only got my ýrst degree at 43 ï after my husband 
died ï and then went straight into a PhD, which I 
eventually interrupted because my paid work was 
too demanding and interesting. My part-time PhD 

research was all about the change in direction of 
the British Labor Party towards Europe during the 
1980s and I found it very difýcult to remain at one 
point in history because politically, things were 
changing so fast. 

At the same time I was fortunate to be in at the 
beginning of the CAQDAS Networking Project 
ï though Nigel Fielding, Ray Lee and Jane Fiel-
ding had been holding informal events before then 
to support CAQDAS. So, unlike the PhD, my paid 
work began to be all about new developments, 
new methods, and new debates! I also took part in 
the analysis of several qualitative datasets collec-
ted by East Surrey Health Authority and later with 
other local authorities, each project concerning the 
needs of and provision for older people. For the 
former, it was the Research Manager who reques-
ted that I use ATLAS.ti. So the report was deliver-
ed along with a live ATLAS.ti presentation. 

Christina Silver: I became interested in social 
research at school and subsequently during my 
ýrst degree in Sociology and Politics. I ýrst under-
took qualitative data analysis when I was doing 
my undergraduate dissertation, a process which 
I greatly enjoyed. I constructed a paper-based 

Bu`irpfsb Fkqbosfbt tfqe 
>kk Ibtfkp ^ka @eofpqfk^ Pfisbo
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matrix of respondents by codes on my bedroom 
wall and stuck photocopied quotes in the relevant 
cells. At the time I didnôt know CAQDAS packages 
were available. 

I subsequently used software for both my Mas-
ters and PhD dissertations, which compared the 
experience of school-based sex education in 
the Netherlands and England and Wales from a 
socio-political and historical perspective. I have 
also undertaken many different research projects, 
mostly qualitative, for both academic and applied 
purposes and usually using software, and I have 
taught methods courses at several universities in 
the UK and Europe. 

What made you decide that the researchers out 
there need a new guide that helps them with 
computer-aided qualitative research? 

CS: The book is our attempt to pull together our 
own experiences in teaching and using qualita-
tive software, and the knowledge we have gained 
from talking to and working with so many different 
researchers and kinds of projects over the years. 

What was your overall goal of writing this 
book? 

AL & CS: We needed to provide practical ideas 
about what was useful in any software, what was 
exceptional in each of them and how real users 
adapted software to suit their own needs. 

Can you tell our readers what kinds of research 
are best supported by the ATLAS.ti software? 

AL: I would keep it very general and link it to types 

of data rather than types of research. One general 
category would be any research that generates 
observation notes, in depth interviews or focus 
group data. 

Focus group data, for instance, is notoriously difý-
cult to code. How much text to code concerning, 
say, a topic within a topic: one speakerôs contri-
bution? Part of a contribution? The whole discus-
sion? For me, one of the central attractions of 
ATLAS.ti is the way when you are þicking through 
coded passages (having double clicked on a code) 
you see the passages highlighted in their source 
context as you single click on each quote in the list. 

Other softwares do this in different ways and quite 
well, but there is just something about the layout of 
ATLAS.ti which puts you in close touch with more 
of your data at moments like that. Context is so 
important. So what I mean is that if you have by 
chance only coded a small nugget within a sen-
tence, you can always get back to the context sur-
rounding the nugget very easily. Also, þexible ways 
of working and the level of interactivity between 
functions in ATLAS.ti are second to none. 

For me, interactivity is a very important part of 
the instantaneous, reþective nature of the way 
you need to work when unscrambling complex 
thoughts and connections. 

CS: ATLAS.ti will support most types of qualitative 
research very well. In comparison to other options 
available, a particular beneýt is the range of data 
types which can be handled together and in the 
same way with ATLAS.ti. There are an increasing 
number of projects which require multimedia and 
textual data to be integrated thoroughly. Hyper-

Bu`irpfsb Fkqbosfbt tfqe 
>kk Ibtfkp ^ka @eofpqfk^ Pfisbo
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linking between points in data is dealt with best 
in ATLAS.ti. I donôt think you can truly integrate 
different media without hyperlinking tools such as 
those in ATLAS.ti. 

At ATLAS.ti we are curious about your opinion: 
what do you two think are the strongest fea-
tures of our software? 

AL: I think Iôve already touched on some basic 
ï but major ï aspects. I recognize that the things 
we users think of as simple or basic are probably 
the most difýcult to write for a software designer! 

The interactivity between functions is very efýcient 
and effortless. I like the layout, and the movement 
between different functions and the way the data 
is always given utmost importance in the amount 
of screen it occupies. Thatôs a major lack with at 
least one of the other software programs ï actually 
it is quite stressful and annoying continually having 
to adjust the panes to get more data on view. So 
although there are some amazing other features, 
itôs the layout of ATLAS.ti that I like best. 

CS: I agree with what Ann says about the interac-
tivity between tools and the interface. In addition I 
particularly like the way the memo system is given 
the same prominence as documents, quotes and 
codes. People often tend to forget to write notes 
etc. when they are in the þow of coding or analysis 
and the centrality of the memo system in ATLAS.ti 
both stresses the importance of writing in QDA and 
also serves as a reminder to the user to do so! 

Do you think QDA software changed the way 
qualitative research is done and perceived? If 
so, can you elaborate a little? 

CS: Software enables many qualitative tasks 
which are difýcult or not possible when working 
manually, and therefore the potential for conduc-
ting analysis in different ways is great when using 
software. 

For example, word searches, frequency counts, 
reliable and fast retrieval and the query tools, not 
to mention the ease with which one can change 
oneôs mind and move beyond the basic level of 
coding etc. etc. 

However, many people use software in quite simi-
lar ways to how they would work manually, often 
not utilizing the more sophisticated tools available. 
There are also still many skeptics, and others 
who are unaware of software or misunderstand its 
purpose and possibilities. So I would say that there 
is a relatively small minority of methodologists and 
researchers who are stretching the boundaries 
and who see great potential in developing the 
ways we can work with qualitative data due to the 
potential that software affords. 

You can see this in particular with mixed methods 
and multi-media work. But itôs also important to 
be aware that the majority of researchers are 
probably using software in quite basic ways, and 
to acknowledge that this is okay as well. So it can 
change the way QDA is done and perceived, but it 
neednôt. 

In your introduction you mention the debate 
over whether different QDA packages ñsteerò 
the way we perform analysis. In your opinions, 
can oneôs choice of software affect research 
results? If so, how? 

Bu`irpfsb Fkqbosfbt tfqe 
>kk Ibtfkp ^ka @eofpqfk^ Pfisbo
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CS: I think as researchers we need to be reþex-
ive about the impact of software use on QDA and 
acknowledge explicitly which tools were used to 
what effect in our methodological writings. 

For too long QDA has been seen as a mystical 
process and the use of software both allows and 
necessitates transparency in analytic processes. 
That said, it is the researcher who is conducting 
the analysis and the one deciding which software 
to use, and which tools within that software to 
use in which order etc. It can be argued that the 
structure of software programs encourages cer-
tain types of working and thinking ï for example, 
that visibly hierarchical coding schema structures 
encourage hierarchical thinking etc. 

But I think this is a somewhat simplistic argument 
which negates the independence and reþexivity 
of the individual researcher. Just because a tool 
is available does not mean that the researcher 
will use it; just because a software developer had 
something in mind when designing a tool does 
not mean the user will interpret it in that way. We 
know very well from our work with the CNP that 
researchers use software very differently, and 
they often manipulate tools very creatively to suit 
their own particular needs. 

On the other hand, sometimes people contact 
us and say, ñI donôt think Iôm using ATLAS.ti (or 
another QDA software) properly, or to its full 
potentialéò and ask for guidance on how they 
ñshouldò be using a certain program. They seem 
to need reassurance that they are doing their 
analysis ñright.ò 

But the software is irrelevant in answering that 

question. Just because you use software does 
not make the quality of your work of a higher 
standard, and if you do not use software, it 
doesnôt mean your analysis is necessarily less 
thorough or useful. The quality of the analysis es-
sentially rests with the person using the tool, not 
the tool itself. 

Whatôs the most interesting research project 
youôve heard of through your help-line? 

CS: Difýcult to say as there are so many! I al-
ways ýnd it interesting to work with people from 
the less traditional disciplines. One particular 
project I remember was using ATLAS.ti for ana-
lyzing hieroglyphics in Egyptology. 

AL: The other day I held an advanced follow-up 
session with several ATLAS.ti users. It was such 
a fascinating mix of researchers. It was just so 
interesting hearing how each researcher had 
evolved different ways of working and how they 
were bringing different aspects of qualitative 
methodology to the software. I think I managed 
to get over some new ATLAS.ti techniques and 
tricksébut I think I was the main beneýciary! 

What major changes do you foresee in the 
QDA world? 

CS: What weôd like to see is more collaboration 
between developers and users, as these dia-
logues can be very interesting. It will be interest-
ing to see what happens about data exchange, as 
this is very much in the interests of large, multi-
disciplinary and multi-national research teams. 
I think we may be heading towards web-based 
interfaces and more add-on type functionality. 

Bu`irpfsb Fkqbosfbt tfqe 
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What kind of feedback do you get from the 
readers of your book? 

AL: Itôs a bit early to say, but people seem to 
like it. 

CS: People ýnd the comparisons at the end 
of each chapter useful in thinking about which 
package will best suit their needs. Weôve also 
heard that methods teachers like the step-by-step 
sections, as they are quite detailed and useful to 
direct students to. 

Any ýnal words? 

AL: It is very important to us that we remain inde-
pendent of any commercial links or a perceived 

dependence on any one software, so we look for 
the upsides, but were also quite frank in our book 
about the drawbacks of each software. 

Thank you so much for taking the time to talk 
to us, Ann and Christina! 

Now all that remains to be said is: check 
out the book! http://caqdas.soc.surrey.ac.uk/
UsingSoftware.htm

Bu`irpfsb Fkqbosfbt tfqe 
>kk Ibtfkp ^ka @eofpqfk^ Pfisbo
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